(Translation)
Minutes of the 2019 Annual General Meeting of Shatelders
Bangkok Dusit Medical Services Public Company Limiéd

Date, Time and Venue:

The Meeting was convened on 12 April 2019, at 1389, at His Royal Highness Crown Prince
Maha Vajiralongkorn Ballroom, "8 Floor, Royal Golden Jubilee Building, Soi Soonvij&oi
Phetchaburi 47), New Phetchaburi Road, Huai Khwiistrict, Bangkok.

Directors in attendance:
1. Professor Emeritus Arun Pausawasdi, M.D. Claairof the Board of Directors

2. Mr. Chuladej Yossundharakul, M.D. Vice Chairmdn Chairman of the Executive
Committee / Member of the Nomination and
Remuneration Committee

3. Mrs. Narumol Noi-am Acting President / Member dfe Executive
Committee / Member of the Risk Management
Committee and Chief Financial Officer

4.  Mr. Weerawong Chittmittrapap Independent Directo Member of the Audit
Committee and Chairman of the Corporate
Governance Committee

5. Mr. Pradit Theekakul Director / Member of theeEutive Committee /
Member of the Corporate Governance Committee
and Member of the Risk Management Committee

6. Professor Emeritus Santasiri Sornmani, M.D. pedeent Director / Chairman of the Audit
Committee and Chairman of the Nomination and
Remuneration Committee

7.  Mr. Chavalit Sethameteekul Independent DirectorChairman of the Risk
Management Committee / Member of the Audit
Committee and Member of the Nomination and
Remuneration Committee

8.  Mr. Sripop Sarasas Director / Member of the Rislanagement
Committee / Member of the Nomination and
Remuneration Committee and Member of the
Corporate Governance Committee

9. Mr. Arsa Sarasin Independent Director

10. Mr. Kan Trakulhoon Independent Director

11. Mr. Thongchai Jira-alongkorn Director and Memtifehe Executive Committee
12. Mr. Att Thongtang Director

13. Mr. Puttipong Prasarttong-Osoth Director

The Board of Directors comprises 14 directors. Khatree Duangnet, M.D, a director who retired by
rotation in this meeting, did not attend the megtimherefore, the number of directors who atteniied
meeting was equivalent to 92.86% of the total dinexc
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Participants:

1
2.
3.

Mr. Trin Charumilind, M.D. Chief Medical Office
Mr. Raymond Chong Chin Wah CEO — BDMS Wellneksi€
Matinee Maipang, M.D. Assistant Chief Executdféicer - Group 1 and

Hospital Director, Bangkok Hospital

Auditors from EY Office Co., Ltd.;

1
2.
3.

Mr. Wichart Lokatekrawee Partner
Mr. Samran Taengcham Partner
Mr. Chawalit Chaluayampornbut Senior Manager

Preliminary proceedings:

Miss Kessara Wongsekate, Company Secretary, isfibthe Meeting that there were 2,455 shareholders
attending the meeting in person and by proxy, sgmtng 11,269,767,139 ordinary shares, equivident
71.9242 percent of the total issued shares of tmep@ny. A quorum was thus constituted in accordance
with Article 33 of the Articles of Association whigorovides that, at a shareholders meeting, unless
otherwise prescribed by law, the presence of sb&tels and/or proxies appointed by no less than 25
shareholders, holding the shares amounting to s® tlean one-third of the total issued shares in
aggregate, is required to constitute a quorum.

Professor Emeritus Arun Pausawasdi, Chairman dBtfaed of Directors, who presided as the Chairman
of the Meeting (the Chairman”), declared the Meeting duly convened, as wellirigduced the
directors, executives, and attendees who weresemaives of the auditors and the legal advisord,
delegated the Company Secretary to clarify thegahaes for voting.

The Company Secretary stated that, to ensurehbatieeting is conducted in compliance with good
corporate governance principles with respect tmgoh meetings, the Company informed the Meetiihg o
the procedures for voting and counting of the vate®llows:

1)

2)

For voting in the Meeting, a shareholder wi/édhe number of votes equivalent to the number
of shares he/she holds in the Company, wherebglware is equivalent to one vote.

In the interests of expediting the process fheagenda item, with respect to voting on all
agenda items, if a shareholder wishes to vote stgairabstain from voting, such shareholder will
mark under] ‘against’ or(] ‘abstain’ on his/her ballot card and raise hishreand to signal to the
staff to collect the relevant ballot card for thegmse of vote counting. The Company will deduct
both the votes cast against or in abstention @fgamda item from the total number of votes and
the remaining number will be treated as the tatahlmer of votes of approval of that agenda item.
The shareholders and the proxy shall affix his#igmature on the ballot card every time prior to
submitting the ballot card to the staff.

Agenda Item 4 deals with the appointment of dinecio replacement of the directors who
are due to retire by rotation. To be in compliangéh the best practice in convening a
shareholders’ meeting, voting for this agenda itithbe carried out on an individual basis.
For the counting of votes, the Company will dedilnet number of ballots with a vote cast
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against or in abstention from the total number ofes. The remaining votes shall be
considered as the total number of votes in favduthis agenda item. For the purpose of
transparency, the Company shall collect all balfwtls. A shareholder who votes in favour of
each agenda item shall keep his/her ballot andrréito the Company’s staff after the voting
on the appointment of all directors. In the int&sesf convenience and expediency, the
Company'’s staff will individually collect the batloards from each of the shareholders.

3) A ballot that is filled with more than one markthe space provided or a ballot that casts a vote
expressing a conflict of intent; or a ballot withiie that has been crossed out without a signature
thereon; or a ballot on which there are votesinastcess of the permitted number of votes on a
ballot, shall be considered invalid.

In this regard, a shareholder who wishes to cotms#ier vote on the voting ballot should cross
out the existing vote on the voting ballot andxaffis/her signature thereto. Any vote cast in a
different manner from those specified above steattdnsidered invalid.

4) A shareholder or a proxy who wishes to leaveMuaeting before the Meeting is adjourned is
requested to submit their voting ballot to thefstafadvance before he/she leaves the meeting
room. Nevertheless, the Company will deduct thabrer of shares of such shareholder attending
the meeting in person or by proxy from the totahber of shares represented at the Meeting once
he/she leaves the meeting room before the mestaujourned.

5) Before casting a vote on each agenda item, barGan will allow the persons attending the
Meeting to raise questions relevant to that agéteta as appropriate. Shareholders or proxies
who wish to raise questions are requested totbigitename and surname before raising questions
or expressing opinions on each occasion.

6) If a shareholder has questions which do noteeda are irrelevant to the agenda item being
considered, the shareholder should raise thosdiguegluring the agenda item specifically
designated for other matters at the end of the iNgeQuestions raised or opinions expressed
should be concise and should not be repetitivederathat other shareholders will be able to
fully exercise their rights.

To ensure that the Meeting was conducted in comgdiavith good corporate governance principles,
the Company delegated Miss Jinjutha TechakumphgalL&dvisor from Weerawong, Chinnavat &
Partners Limited, to act as a voting inspector.

The Chairman gave the shareholders an opportunitysk for further information relating to the
voting procedures. No shareholders raised anytigpnss

As no shareholders asked for further informatidwe, Chairman additionally informed the Meeting
that, in the 2019 Annual General Meeting of Shaiddrg, the Company gave the shareholders an
opportunity to propose matters that would be camsidl beneficial and appropriate to be agendasiitem
advance for this Meeting, as well as to nominagieraon who is knowledgeable, competent, and qeglifi
for appointment as a director, from 1 December 20184 January 2019. The guidelines for proposing
such additional matters were posted on the Compangbsite. By the end of the given period, no
shareholder had proposed any matter in advanaelém for the Board of Directors to consider and idd
to the list of agenda items for this Meeting, aneré was no nomination of other qualified persanms f
appointment as directors.
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The Chairman delegated Mr. Weerawong Chittmittrag@ipairman of the Corporate Governance
Committee, to act as the meeting facilitator (tRacilitator”) with regard to the following agenda
items:

Agenda Item 1: To acknowledge the Company’s perforamce for 2018

The Facilitator asked Mrs. Narumol Noi-am, Actinggtdent, and Chief Financial Officer, to inform
the Meeting of the Company’s business during tree 2618.

Mrs. Narumol Noi-am, Acting President and Chief dfinial Officer, presented the Meeting the
overview of the business of the Company during ylear 2018. The important details are
summarized as follows:

Overview of the Company:

e As at 31 March 2019 the Company had a total obg&rational hospitals under its network,
totalling approximately 8,000 beds (45 hospital§imailand and 2 hospitals in Cambodia), with
2 additional hospitals that will hold 400 bedslstiider construction. Once these two hospitals
are completed, the network will consist of a taiafl9 hospitals with approximately 8,400 beds,
as well as a BDMS Wellness Clinic.

Network Expansion:

e The Company has enhanced the efficiency of itsaaded health care provision to be in
accordance with even higher standards in strivingpuild a Center of Excellence Network
(CoE). The Company focuses on improving the paikof each hospital in its CoOE Network to
ensure that all hospitals offer extensive clinicate in accordance with the internationally-
accepted standards issued by Joint Commissiomhatienal (JCI) and in collaboration with the
world’s leading medical institutions in order toise its standards to be on a par with top
international standards. Currently, the Company b@ Centers of Excellence, namely: 1)
Bangkok Hospital (head office); 2) Samitivej SukhwinHospital; 3) Samitivej Sri Nakarin
Hospital; 4) Phyathai 2 Hospital; 5) Bangkok HoapRhuket; 6) Bangkok Hospital Chiang Mai;
7) Bangkok Hospital Udon; 8) Royal Phnom Penh Hagp®) Bangkok Hospital Pattaya; and
10) Bangkok Hospital Rayong.

e The Company has opened Chiva Transitional Cargitébsfor service. The hospital holds 52
beds, and is located near the Bangkok Hospital] béfice, with the objective to accommodate
patients or persons who are in need of rehabdiatare after for transitioning from hospital to
home. The hospital offers a holistic treatment apph provided by a team of interdisciplinary
personnel, such as internists and physical thdésapétc. The patient rooms are specifically
designed to accommodate patients undergoing theegsoof rehabilitation with recreational
activities available for patients to relax and tshtate both physical and mental conditions.

e Bangkok Hospital Chiang Rai Co., Ltd., a subsigiaificially opened for service, is located on
Phaholyothin Road (Chiang Rai — Mae Chan), Muangtrldt, Chiang Rai Province. The
hospital holds 80 beds.

e BDMS Wellness Clinic, an integrated healthcareteeiocated on Wireless Road, is a project
which provides preventive healthcare services,rivifea full scope of wellness services. This
project focuses on the promotion of the wellness langevity of its patients. There are seven
clinics under BDMS Wellness Clinic: 1) Regenerat{®knic; 2) Musculoskeletal and Sports
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Clinic; 3) Neuroscience Clinic; 4) Preventive Catdgy Clinic; 5) Dental Clinic; 6) Digestive
Wellness Clinic; 7) Fertility Clinic, in additiorotMdvenpick BDMS Wellness Resort Bangkok,
a hotel comprising 290 rooms in the same locat®BRMS Wellness Clinic which is expected
to open for service by the end of May 2019.

Medical Cooperation:

The Company has signed a memorandum of underataufali the collaboration with Ping An
Good Doctor (PAGD), China leading developer of amine one-stop healthcare ecosystem
platform that is accessible via the Ping An Goodatopapplication with over 200 million users.
It is estimated that by May 2019, the Company tdlable to publish various hospital services
on the website of Ping An Good Doctor (PAGD) sushoperatives, including introducing the
customers via the website Ping An Good Doctor (PA@he eight hospitals under the Centers
of Excellence Network (CoE) in order to expandlse of foreign customers, particularly those
from China, visiting BDMS hospitals.

The Company has collaborated with Allianz Ayudlry&xpanding its hospital customer base in
order to continuously generate more revenue vieawdl Ayudhya’'s “My First Class Healthcare
@ BDMS campaign”, of which the coverage is detadsdollows:

- Maximum coverage THB 100,000,000 per year forltheaoverage in 45 BDMS
hospitals throughout Thailand, including in Camlaodi

- Maximum medical check-up THB 20,000 per year
- Special privileges for Health Prestige customers

- Coverage for all medical treatments, in-patient;patient, dentistry, obstetric delivery,
and visions

- Treatment during illness

The Company has collaborated with Viriyah Insueaircorder to provide medical treatment in
BDMS hospitals via Viriyah Insurance’s “Oon Jai kRdealth insurance policy with the
maximum coverage of THB 1,000,000 to THB 5,000,00his attractive campaign has been
well-received by the customers.

Hospitals under Construction:

The Company is developing the Bangkok Internatidt@spital, comprising 175 beds, in the
same location as Bangkok Hospital (head office) enéxpected to commence commercial
operations in 2019. Equipped with state-of-theraedical equipment, the Company aims for
the it to be a “smart hospital” and comprise a €enf Excellence for brain and bones .

Bangkok Hospital Pattaya Co., Ltd., a subsidigsydeveloping Jomtien Hospital, comprising
233 beds, on Sukhumvit Road, Bang Lamung Dist€tton Buri Province, and is expected to
commence commercial operation in 2020.

Quality Accreditation:

15 hospitals across the BDMS network were acaddily the Joint Commission International
(Jci.
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Bangkok Hospital (head office) was accredited &Y fbr Clinical Care Program Certificate
(CCPC) in 7 diseases.

Bangkok Hospital (head office) received the AdwthElA Certificate.
29 hospitals across the BDMS network were cedifig Hospital Accreditation Thailand (HA).

BDMS Emergency Services received accreditationtlier transfer of critically ill patients by
land, sea, and air from the Commission on Accréditaof Medical Transport Systems
(CAMTS) of the USA, and the Commission on Accreiilita of Medical Transport Systems
Europe (CAMTS EU). BDMS is the second in Asia dhe third in the world which receives
dual accreditation under CAMTS-CAMTS EU.

Awards:

The Company has won “Thailand’s Top Corporate Brealues 2018 for Healthcare Sector for
four consecutive years from the Faculty of Commearel Accountancy, Chulalongkorn
University, which organised the award ceremonytifiercompanies listed on the Stock Exchange
of Thailand with the highest brand value in eaatusiry in Thailand for the year 2018.

The Company received the Outstanding InvestortReks Awards from SET Awards 2018 by
the Stock Exchange of Thailand

The Company received the Total Innovation Managenfevard 2018 from the National
Innovation Agency and Stock Exchange of Thailand.

The Company was awarded the Best Managed Headti@@mpany in Asia - Healthcare Sector
for two consecutive years from Asia’s Best Compsu#818 — 2019 by FinanceAsia from the
votes by investors worldwide.

The Company was awarded the Most Outstanding CoynjpaThailand by Asia’s Outstanding
Companies Poll 2018 from ASIAMONEY Magazine.

The Company was awarded the Hospital of the Vfedwsia Pacific and the Hospital of the Year
in Thailand for three consecutive years for theb@ldealth and Travel Awards 2018 by Asia
Pacific Healthcare and Medical Tourism Summit 2018.

The Company was awarded the Best Overall IR (L&ggitalisation) from IR Magazine Forum
& Awards - South East Asia 2018 organised by IR hiage.

Social Responsibility:

BDMS sponsored the Happy and Healthy Bike Langeltowhich consists of the main track of
23.5 km., short-distance track of 2.6 km., andiagctrack for kids under 12 years old.

BDMS sponsored the Love and Warmth at Winter's Bthal Ai Rak Khlai Khwan Nao) and the
River of Rattanakosin Project by organising heatttivities for participants.

BDMS was the title sponsor for the “BDMS Bangkolafdthon 2018” under the concept of

“Sport is Medicine”, the objective of which waseéncourage everyone to enjoy doing exercises
and playing sports, and which BDMS believes thairtspelps people develop a strong and
healthy body and mind.
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The Facilitator gave the shareholders an oppostiaiaisk questions.

Mr. Wasant Phongphuttamon, a shareholder, aske@ltbeiing questions:

1.

Please clarify why the Company did not inclulde &genda for certifying the minutes of the

previous meeting for new shareholders or the skddels who did not attend the annual

shareholder meeting last year would not be informithe subject matter of the previous

meeting. If possible, the Company should providemmary of the questions and answers of
the shareholders on the notice calling the nextimgpe

What is the background of the case of Mr. Ptdexsarttong-Osoth, M.D., and what are the
causes?

The Facilitator clarified as follows:

1.

At present, leading companies in Thailand do inotude the agenda for certifying the
minutes of the previous meeting for it is not regdiby law to include an agenda certifying
the minutes of the previous meeting. The recorthefmeeting will be taken and the minutes
will be a summary of important subject matters fidev to report to the shareholders of what
happened in the meeting. The Company will pubtlsl minutes of the meeting on the
corporate website within 14 days from the datehefrmeeting. If the shareholders have any
corrections or objections with respect to the mesutthey can inform the Company for
potential amendment.

As for the case of Mr. Prasert Prasarttong-QsitiD., the Company regrettably cannot
provide any information because it is a personatenavith complicated details and is not
relevant to the Company and it will be inapprogriab interfere with this matter.

Nevertheless, the Company confirms that the Comangt involved in this matter and this
matter has no impact on the business operatiomeo€ompany.

Mr. Wasant Phongphuttamon, a shareholder, suggelstgdthe questions of the shareholders be
included in the letter calling for meetings in ardleat the readers will be aware of the subjectensit

in the previous meetings and have the questions teethe shareholders together with the letter

calling for the next meeting because it may notbevenient for some shareholders to access the
corporate website.

Mr. Chalermphon Waithayangkul, a shareholder, sstggethe Company prepare a booklet of the
minutes of the meeting and send to the sharehofderashom it is not convenient to access the
minutes on the corporate website. Mr. Chalermpkdaithayangkul, then, asked the following

questions:
1. What is the status of the case of Life Privil@eb? Is there any update of the case?
2. What is the progress of the investments in cerf@spitals, particularly in Bumrungrad
Hospital? What is the Company’s plan?
3. Inview of the Company’s huge investments inrtiexlical industry, does the Company have
any project in the medical industry in the Easteconomic Corridor (EEC) and what?
4. Does the Company have any material informatiotné BDMS Wellness Clinic project, and

what?
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5. Why does the Company not take part in the manage of the hospitals in which the
Company holds shares? How does this approach b&émefCompany?

6. What action plan does the Company have in ttiabmration with Ping An Good Doctor
(PAGD)?

7. What is the Company’s future business plan tweisise confidence to the shareholders to
maintain their investment in the Company?

8. Does the Notification of the Ministry of Commeran Control of Medical Service Fees have
any impact on the Company (and if so, how)?

9. As itis indicated in the Annual Report that fite/sicians are not the employees of that the
Company, please clarify the status of the 3,00Gjeigns working for the Company.

The Facilitator clarified that the case of Life Wdage Club is pending trial. In this case, onke t
Court renders its decision, the Company will styicomply with the decision of the Court.

The Facilitator asked Mrs. Narumol Noi-am, Actingegtdent and Chief Financial Officer, to answer
the questions on the investment of the Company.

Mrs. Narumol Noi-am, Acting President and Chiefdfinial Officer, clarified that the investment in
Bumrungrad Hospital is a normal type of investmémaf is, the Company can make investment in a
profitable business and receive profits from shares$ dividends. In this regard, the Company does
not have a policy to take part in the managemerthefhospital. Nevertheless, it depends on the
timing of investment.

For the investment in the Eastern Economic CorriEC), the Company is very keen in this
project, particularly, the hospital companies ie tBastern Region, whether it be Pattaya, Rayong
Province, Chanthaburi Province, and Trad Provintbe management is discussing how to handle
the incoming projects and the target group wilthehospital in Pattaya and Rayong Province.

As for the collaboration with Ping An Good Doct®AGD), it is a project to provide online medical

and healthcare services via the Ping An Good Doefplication, being China’s top platform

currently with over 200 million users. The namesBIPMS hospitals and services offered are
displayed in Chinese in the Ping An Good Doctorliappon. In addition, Ping An Good Doctor

(PAGD) will introduce the customers to visit ouglei hospitals in the Center of Excellence Network
(CoE) which will expand our customer base, partidylChinese customers.

With respect to the business plan, the Companyahaslicy to expand into holistic healthcare
services. The Company believes that the futuredtisnthat people will become more concerned
about their health and, as a result, will takedvatare of themselves before getting ill. Howewer,
case of any illness, the Company has the hospitalse Center of Excellence Network (CoE) to
accommodate such demand. In addition, the Comp#gys service from Chiva Transitional Care
Hospital which is fully equipped to take care o fhatients who are unable to take care of themselve
after being released from hospital and where thieqa will receive rehabilitation services to help
them fully recover and return to their normal lives addition, the Company has made investments
in pharmaceutical companies and saline solutiodystion companies to support the business of the
Company.

The Facilitator asked Mr. Pradit Theekakul, a doecto clarify the matter on the Notification dfet
Ministry of Commerce and the status of the physigien the hospitals.
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Mr. Pradit Theekakul, a director, clarified thataperating the hospital business which requires a
license, a business operator has to comply withiiless and regulations under the supervision of the
Ministry of Public Health, whether that is in prgdog prices or providing services. However, the

Notification of the Ministry of Commerce on Controf Medical Service Fees does not have any
impact on the Company at this stage. In the casmpfchange, the Company is willing to comply

with the law and will take into consideration theximum interests of the stakeholders.

As for the status of the physicians, the Compamyfioos that the physicians in the hospitals are
professional practitioners and are not the empleydehe Company, with the exception of certain
physicians who have management roles; as they tiprogide medical treatment, these physicians
can therefore be employees of the Company.

Mr. Nikom Pakabundhu, a shareholder, suggestedrthmtblishing the minutes of the meeting on the
corporate website, the source to access to thetesishould be clearly indicated.

No shareholders asked any further questions oesspd any further opinions.

Resolution:  The Meeting acknowledged the Company’s performémc2018

Agenda ltem 2: To consider and approving the Compan and its subsidiaries’ audited
consolidated financial statements for 2018

The Facilitator proposed that the Meeting consigled approve the Financial Statements for the
accounting period ending 31 December 2018, aslddtai the 2018 Annual Report as delivered to
the shareholders. The Facilitator asked Mr. Cht@éthameteekul, Member of the Audit
Committee, to clarify the information in supporttbé Meeting’'s consideration.

Mr. Chavalit Sethameteekul, Independent Directad Btember of the Audit Committee, informed
the Meeting that the Audit Committee had conside¢hedinformation of the Auditor's Report and the
Financial Statements for the year ending 31 Dece@®&8, which had been audited by Mr. Wichart
Lokatekrawee, Certified Public Accountant of EY i©éf Limited and was of the view th#e
financial statements had been prepared in accoedefiit the accounting standards and reflected
accurate information by disclosing sufficient matkfacts. The Auditor was also of the view tHze t
financial statements accurately represented thep@ayis financial position, operational results, and
cash flow in accordance with the Financial Repgrtitandards. The related transactions occurring in
the year 2018 appeared in the Annual Report. After consideration, the Audit Committee was of
the view that such transactions were reasonablehaddeen entered into on an arm’s length basis.
In addition, Mrs. Narumol Noi-am, Acting Presidard Chief Financial Officer, was delegated to
inform the Meeting of the summary information ircaance with the financial statements.

Mrs. Narumol Noi-am, Acting President and Chiefdsinial Officer, informed the Meeting of the
summary of the Income Statement and Statement ridnEial Position of the Company and its
subsidiaries as at the end of 2018, the detaighadh are as follows:
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Summary of 2018 Consolidated Income Statement

(Unit: THB million) Financial Statements Percentage
2018 2017 | °fehange

Operating income 79,333 72,772 9.0
Total revenue 79,407 75,719 4.9
Cost of hospital operations and goods sol¢ 51,546 7,975 7.4
Administrative expenses 15,998 14,488 10.4
Net profit excluding non-recurring items 9,918 8,02 23.7
Net profit attributed to equity holders 9,191 1821 (10.0)

Summary of Consolidated of Financial Position Statment as of 31 December 2018

(Unit: THB million) Financial Statements Percentage
2018 o017 | °ofehange

Cash and cash equivalents 5,034 5,091 (1.2)
Trade and other receivables 7,545 6,975 8.2
Property, premises and equipment 74,496 71,559 4.1
Total assets 133,499 122,627 8.9
Total liabilities 60,061 56,756 5.8
Total shareholders’ equity 73,438 65,871 11.5
Total liabilities and shareholders’ equity 133,499 122,627 8.9

Summary of Management Discussion and Analysis and@@rational Results:

The factors that promoted the growth of BDMS were:

e Increase in the number of patients and servicegehfor healthcare in accordance with the

complexity of the disease from the 10 Centers afdiignce;

e Expansion of the health insurance customer base;

e For the Bangkok Emergency Services project, thayrdinate effectively for transferring

patients who have been injured or are critically il

As a result of these factors, the revenue from Tdra foreign patients increased by 9 percent
compared with the previous year. The revenue ptimgpobetween Thai and foreign patients was

70:30 percent in 2018.

A summary of expenses is follows:

e Cost of hospital operations and administrativeeases increased at a lower rate than the

increased operating income.

e Finance costs decreased as the holders of cdnmieetgbentures have exercised their rights to

convert their debentures into ordinary shares.
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The Facilitator gave the shareholders an oppostiaiaisk questions.
Mr. Chalermphon Waithayangkul, a shareholder, askedollowing questions:

1. What is the reason for the difference betweentdktal revenue and the operating revenue in
the amount of THB 74 million?

2. As the Company has generated more income, whythe net profit of the shareholders
decreased by 10 percent?

The Facilitator asked Mrs. Wannapa Pawavech, Asgisthief Financial Officer, to clarify these
issues.

Mrs. Wannapa Pawavech, Assistant Chief Financiic@f informed the Meeting that the difference
between the total revenue and operating revenubeiramount of THB 74 million resulted from
income from earned interest of THB 58 million andidend income of THB 16 million. The reason
why the net profit attributable to equity holdefsttbe Company decreased is that during 2017 the
Company recorded gain on sale of investment in Bbh-recurring items, of THB 2,880 million,
resulting in a higher net profit attributable tougg holders of the Company in 2017 than that of
2018.

Mr. Suriyon Jittrapun, the proxy of Miss Walaimangangchansomporn, a shareholder, requested
that the Company clarify the Life Privilege Clultigation, where the auditor had expressed his
opinion in Clause 22 of the note to the finanstatements and from the information in the finaincia
statements, the contingent liabilities for the tevation of the life-term medical care programs has
been increased from THB 440,022,035 to THB 623833, Will there be any financial adjustment
and what is the Company’s plan for the uncompedsaember?

The Facilitator asked Mrs. Wannapa Pawavech, Assgisthief Financial Officer, to clarify these
issues.

Mrs. Wannapa Pawavech, Assistant Chief Financiéic@f informed the Meeting that in the fourth
quarter, the Company has already recorded a poovisir contingent liabilities in accordance with
the judgment of the Court of First Instance. Thetcwent liabilities was calculated by the actuary.

The Facilitator further informed the Meeting thaice the Life Privilege Club has been terminated,
according to the standard certified accountinggipiles, the Company will let the actuary calculate
provision for contingent liabilities which may becurred from the termination of the programs and
thereafter shall record such provision in orddpedn accordance with the accounting principles.

Mr. Suriyon Jittrapun, the proxy of a shareholderther asked whether or not such debt record has
been completed.

The Facilitator informed the Meeting that such psmn for contingent liabilities is complete
according to the standard certified accounting gyiles and is in accordance with the Court’s
judgment.

Miss Rungreung Ngaongarmrat, a shareholder, aslketbiowing questions:
1. By how much has the financial burden been desekdue to the convertible debentures?

2. Was there any timeline specified for exercisthg 40 percent outstanding convertible
debentures, and when is the expiration thereof?
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3. In the case that 40 percent of the outstandomyertible debentures is exercised, how much
will the expense be decreased by?

4. In case that 100 percent of the convertible delves is exercised, how many shares will the
Company prepare for such exercising?

The Facilitator asked Mrs. Narumol Noi-am, Actinge$tdent and the Chief Financial Officer to
clarify these issues.

Mrs. Narumol Noi-am, Acting President and Chiefdfinial Officer informed the Meeting as follows:

1. Such debentures have a 5 year period, which snéet the period of the debentures will
expire this year, and the Company expects thattimwertible debenture shareholders will
exercise their rights to convert the debenturekiwihe third quarter of this year.

2. The Company has prepared a sufficient numbeprdfnary shares for all convertible
debentures.

In this regard, Mrs. Narumol Noi-am, Acting Presidend Chief Financial Officer asked that Mrs.
Wannapa Pawavech, Assistant Chief Financial Offitamify the decrease in financial burden.

Mrs. Wannapa Pawavech, Assistant Chief Financitit@finformed the Meeting as follows:

1. During the previous years, a total amount ofcineverted debentures was THB 3,981 million
of, which means that the expenses relating to tmvertible debenture has decreased by a
total of THB 200 million.

2. The value of the debentures according to thenfifal statement is approximately THB 5,067
million. In the case of the exercising of all cortitde debentures, it will result in the value
increasing to THB 5,185 million with an increaseapproximately THB 118 million which
will become the interest burden in the case thatethis no exercising of convertible

debentures during such period.
Mr. Wasant Phongphuttamon, a shareholder, askefitbe/ing questions:

1. What is the background of the difference amoohtapproximately THB 800 million
resulting from the investment in Bumrungrad Int¢ioreal Hospital? Currently, the Company
holds approximately 25 percent in Bumrungrad Iragomal Hospital, being one-fourth of
the total shares in Bumrungrad International Hespi€an the Company participate in the
management of Bumrungrad International Hospital?

2. Based on the information in the financial staam as at 31 December 2018, it shows that
there is a short-term loan from an unrelated pefofHB 67 million which is the same as
that of the previous year. Please clarify the neagloy the amount remains unchanged.

The Facilitator asked Mrs. Narumol Noi-am, Actinge§ldent and Chief Financial Officer to clarify
these issues.

Mrs. Narumol Noi-am, Acting President and Chief drinial Officer informed the Meeting that

according to general accounting principles, in ¢hse that the Company would like to record the
profit sharing from the associate company, the Gogps required to hold more than 20 percent of
the total shares. In addition, Bumrungrad Inteoral Hospital has a convertible debenture.
Consequently, should the convertible debenture etivdders exercise the conversion of those
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convertible debentures into ordinary shares, it msult in the decrease of the shareholding of the
Company. Based on the aforementioned reason, tmep&uy thus is required to hold shares of
approximately 25 percent so that when the condertdebenture of Bumrungrad International

Hospital is exercised, the Company will still hadlares of more than 20 percent, enabling the
Company to still be able to benefit from the prefiaring.

Mrs. Wannapa Pawavech, Assistant Chief Financidilc@f further clarified that the inconsistency
between the figure in the consolidated financiakeshent and that of the amount for which the
Company purchased shares in Bumrungrad Internatidmspital is because the Company has many
associate companies resulting in the profit shadbthined from those associate companies which
leads to the increase in the total amount.

The short-term loan from the unrelated person oBT87 million was the loan that the Company’s
subsidiary had borrowed from the former directoswéh subsidiary.

Mr. Nikom Pakabundhu, a shareholder, asked thaegtme Company is the largest major shareholder
of Bumrungrad International Hospital, why does @@mpany not have the policy to send the director
to participate in the management or does the Coynpave other rights regarding the management of
Bumrungrad International Hospital?

The Facilitator asked Mrs. Narumol Noi-am, Actinge$§ldent and Chief Financial Officer to clarify
the issues.

Mrs. Narumol Noi-am, Acting President and Chiefdfinial Officer, informed the Meeting that the
Company participates in medical cooperation withumBungrad International Hospital, i.e. the
transfer of patients, but has no policy to senddinector or to participate in the management of
Bumrungrad International Hospital.

The Facilitator gave the shareholders an oppostuaifurther ask questions. No shareholders asked
any further questions or expressed any furtheriopin The Facilitator then asked that the Meeting
cast votes on this agenda item.

The Company Secretary informed the Meeting thatékelution on this agenda item shall be passed
by a majority vote of the shareholders attendirgNteeting and casting their votes.

Resolution:  After due consideration, the Meeting resolvedalmajority vote of the shareholders
attending the Meeting and casting their votes piorave the Financial Statement for
the year 2018, in accordance with the followingegot

Number of votes (votes) Percentage
Approved 11,721,875,127 votes 99.9999
Disapproved 500 votes 0.0000
Abstained 5,700,465 votes
Invalid ballots 0 votes
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Agenda Item 3: To consider approving the allocatiorf 2018 profits and dividend payment

The Facilitator proposed that the Meeting apprdve allocation of 2018 profits and dividend
payment and delegated Mrs. Narumol Noi-am, Actingsiklent and Chief Financial Officer, to
inform the Meeting of the details with regard testhgenda item.

Mrs. Narumol Noi-am, Acting President and Chief dfinial Officer, presented the Meeting the
information for consideration of approving the alition of 2018 profits in accordance with the
following details:

Details of Dividend Payment 2018 2017 2016
(Consolidated Financial Statements)

Net Profit attributed to the  (THB million) 9,191 10,216 8,386
Company’s equity holders

Basic earnings per share (THB /share) 0.59 0.66 0.54
Issued and Paid up shares (million shares) 15,669* 15,491 15,491
Dividend allocation (THB /share) 0.32 0.36 0.29
- Interim dividend 0.13 0.13 0.10
- Final dividend 0.19 0.23 0.19
Total approximate amount o (THB million) 5,014* 5,577 4,492
dividends payment

Proportion of dividend to Company’s profit 54.5% 54.6% 53.6%

* The number of the Company’s issued and paid-uprmon shares together with the dividend amount
may increase subject to the conversion of convertionds into common shares and the registration
of increased common shares which occur prior tdRédeord Date.

1) It was proposed that the Meeting approve theibiigion of dividend at the rate of THB
0.32 per share, totalling THB 5,013,633,528.71.

e Dividend from the profits under BOI privilege BH0.035 per share
e Dividend from the profits under non-BOI privilege THB 0.155 per share

The rate of the dividend payment is equivalent 4cb5ercent of the net profits of the

consolidated financial statements which is in adance with the Company’s dividend

policy, under which the Company will distribute tigidend at the rate of no less than 50
percent of the net profits consolidated financiatesnents.

2) On 28 September 2018, the Company paid thenmiividend from the operating results
of the first half of 2018 at the rate of THB 0.1&rghare totalling THB 2,036,531,879.59.
The remaining amount of dividend to be paid idhatrate of THB 0.19 per share, totalling
THB 2,977,101,649.12.
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Dividend from the performance of Interim Additional Total
the year 2018 Dividend Dividend
(THB/share) (THB/share) | (THB/share)
Profit from BOI - 0.035 0.035
Profit from Non -BOI 0.13 0.155 0.285
30% Tax rate - 0.006 0.006
25% Tax rate - 0.011 0.011
23% Tax rate - 0.005 0.005
20% Tax rate 0.13 0.133 0.263
Total 0.13 0.19 0.32

3) 26 April 2019 was scheduled as the date of ividehd payment.

4) As the Company's legal reserve had reached mheuat required by the Company’'s
Articles of Association, it was, therefore, not esgary for the Company to allocate the
profit as a legal reserve.

The Facilitator gave the shareholders an oppostiaiaisk questions.
Mr. Chalermphon Waithayangkul, a shareholder, agikedollowing questions:

1. During 2014-2017, the Company distributed thédénds at the rate of THB 0.50—-0.60
per share, but now the dividend is paid at THB (p82share; what is the reason for such
decrease?

2. How many businesses of the Company have beategranvestment promotions from the
BOI? When will such investment promotions expire?

The Facilitator asked Mrs. Narumol Noi-am, Acting$tdent, and Chief Financial Officer, to answer
the questions.

Mrs. Narumol Noi-am, Acting President and Chief dfinial Officer, clarified that the rate of the
dividend payment has not decreased. It may hasmmae that in the past the dividend payment rate
of the Company was higher than at present, fohatt time the par value of the Company’s shares
was THB 1 per share; however, after the Companypgedthe par value of its shares (par split), the
resulting par value was THB 0.10 per share. If shareholders were to compare the dividend
payment rate based on the same par value, thehsh@dees would see that the dividend payment rate
has actually increased.

The businesses which have been granted the inveisionemotions from the BOI are: medicine
production, saline solution production, and patgglo The investment promotion for saline
production business will expire in 2026, and inrest promotions for other businesses will expire
shortly after that.

Mr. Chalermphon Waithayangkul, a shareholder, frtasked what the impact would be on the
shareholders’ dividend after the investment proamstigranted from the BOI have expired (resulting
in the increase in the Company’s tax obligation).
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Mrs. Narumol Noi-am, Acting President and Chiefdfinial Officer, clarified that when considering
each dividend payment, the Company takes into deraiion the net profits after deductions of all
expenses and the reserves for investment and lsasaxpansion, and the remaining net profits will
be distributed as the dividends to the sharehaldiris the Company’s wish to distribute dividends
to its shareholders at an increasing rate, howéwvdegpends on the Company’s financial status and
other related factors as well.

The Facilitator gave the shareholders an oppostuaiturther ask questions. No shareholders asked
any further questions or expressed any furtheriopin The Facilitator then asked that the Meeting
cast votes on this agenda item.

The Company Secretary informed the Meeting thatékelution on this agenda item shall be passed
by a majority vote of the shareholders attendirgNteeting and casting their votes.

Resolution:  After due consideration, the Meeting resolvedalmajority vote of the shareholders
attending the Meeting and casting their votespjmrave the allocation of 2018 profit
and dividend payment in accordance with the prapabstails, the scheduling of
dividend payment on 26 April 2019, and no furthboaation of profits as a legal
reserve, in accordance with the following votes:

Number of votes (votes) Percentage
Approved 11,727,307,092 votes 99.9992
Disapproved 90,700 votes 0.0008
Abstained 28,300 votes
Invalid ballots 0 votes
Agenda Item 4: To consider electing directors in melacement of those who retire by

rotation

The Facilitator asked Mr. Sripop Sarasas, Membeh@fNomination and Remuneration Committee,
to inform the Meeting of the information in suppatft the consideration and appointment of the
directors in place of the directors who are dueetwe by rotation.

Mr. Sripop Sarasas, Director and Member of the Matidn and Remuneration Committee, informed
the Meeting that the Company’s Articles of Assdoiatprovide that one-third of the members of the
Board of Directors shall retire from office by rtotan. Currently, there were five directors due to
retire by rotation, namely:

1. Professor Emeritus Santasiri Sornmani, M.D. pretelent Director

2. Mr. Chavalit Sethameteekul Independent Director
3. Mr. Arsa Sarasin Independent Director
4. Mr. Att Thongtang Director

5. Mr. Chatree Duangnet, M.D. Director

Mr. Chatree Duangnet, M.D. declared his intentiohto be re-elected as a director.

Furthermore, the Company gave the shareholdergpporimnity to nominate a person qualified for
the director position who possesses no prohibitegracteristics to be elected as a director in
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accordance with the criteria posted on the Commamgbsite, within 45 days, during 1 December
2018 to 14 January 2019. No shareholders nonuraatg person.

Therefore, after due consideration, the Board afed@ors, as proposed by the Nomination and

Remuneration Committee, had taken into considerat@veral reasons and appropriateness, as well
as the variety of the qualifications, knowledgeilitds, specialisation, and work experience of the

Board of Directors, and the candidates’ past perémce as directors and members of the

subcommittees. It was deemed appropriate to peoffust the Meeting consider and approve the

reappointment of the directors as follows:

e To appoint: (1) Professor Emeritus Santasiri Sa@mm M.D.; (2) Mr. Chavalit
Sethameteekul; (3) Mr. Att Thongtang; and (4) Mrs& Sarasin who are due to retire from
office by rotation at this Meeting to be reappoihte hold office as directors for another
term; and

e To appoint Mr. Chairat Panthuraamphorn, M.D. tab®ew director in place of the vacant
position.

Names of the 5 directors proposed for appointment:

1. Professor Emeritus Santasiri Sornmani, M.D. freahelent Director

2. Mr. Chavalit Sethameteekul Independent Dinecto
3. Mr. Att Thongtang Director

4. Mr. Asa Sarasin Independent Director
5.  Mr. Chairat Panthuraamphorn, M.D. Director

The directors who have been nominated for appointrde not hold a directorship position in any
other company which would be in conflict or in cagtipon with the Company. The details on the
profile, experience, termf office, and the number of attendances of ther@a# Directors meetings
and subcommittee meetings of the four directors wieoe proposed to be reappointed, and the
profiles and experience of the new directors arteos# in Enclosure 1, and the Criteria and
Guidelines on the nomination of directors are setim Enclosure 3, both of which were delivered to
all shareholders along with the notice calling tiseting.

In this regard, Professor Emeritus Santasiri Sonijrd.D., Mr. Chavalit Sethameteekul, and Mr.
Asa Sarasin, who were nominated for reappointmenindependent directors of the Company,
possessed the qualifications of the independerttdirs as defined by the Company in accordance
with the notification of the Capital Market Supeswiy Board. Furthermore, those nominated
directors had never been executives, persons pngvigrofessional services, or had a significant
business relationship with the Company or its glibges. The definition of Independent Directas i
set out in Enclosure 4.

For the re-appointment of Professor Emeritus Sant&ornmani, M.D. and Mr. Chavalit
Sethameteekul, whose term of office has been nhare @ years, including the term of office until the
end of this re-appointment, the Board of Directamd the Nomination and Remuneration Committee
considered that during their terms as directorsh lwd these independent directors were able to
express their opinions independently from the mamsnt and in accordance with relevant
guidelines.
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The Facilitator gave the shareholders an oppostaaitisk further questions. No shareholders asked
any further questions or expressed any furtheriopin The Facilitator then asked that the Meeting
cast votes on this agenda item.

The Company Secretary informed the Meeting thatékelution on this agenda item shall be passed
by a majority vote of the shareholders attendirggNteeting and casting their votes, and that fag thi
agenda item, the appointment of directors will kedeon an individual basis and the Company will
collect all ballots.

Resolution:

After due consideration, the Meeting resolvedalmajority vote of the shareholders
attending the Meeting and casting their votes,pprave the reappointment of the
four directors who are due to retire by rotatiorhtdd office as directors for another
term, and the appointment of a new director, apgsed. The votes were cast
individually for each director, as follows:

4.1 Professor Emeritus Santasiri Sornmani, M.D.

Approved
Disapproved
Abstained
Invalid ballots

Number of votes
10,709,148,374

1,018,235,718
28,500
0

4.2 Mr. Chavalit Sethameteekul

Approved
Disapproved
Abstained
Invalid ballots

4.3 Mr. Att Thongtang

Approved
Disapproved
Abstained
Invalid ballots

4.4 Mr. Arsa Sarasin

Approved
Disapproved
Abstained
Invalid ballots

Number of votes
11,058,451,738

668,950,854
10,000
0

Number of votes
11,631,631,961

95,752,131
28,500
0

Number of votes
11,651,460,875

75,907,217
44,500
0

Idependent Director

Percentage
votes 91.3175
votes 8.6825
votes
votes

Independent Diredr

Percentage
votes 94.2958
votes 5.7042
votes
votes
Director
Percentage
votes 99.1835
votes 0.8165
votes
votes

Independent Director

Percentage
votes 99.3527
votes 0.6473
votes
votes
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4.5 Mr. Chairat Panthuraamphorn, M.D. Director (newly appointed)

Number of votes Percentage
Approved 11,580,833,658 votes 98.7502
Disapproved 146,568,934 votes 1.2498
Abstained 10,000 votes
Invalid ballots 0 votes
Agenda Item 5: To consider approving the directorstemuneration

The Facilitator asked Mr. Sripop Sarasas, Direatod Member of Nomination and Remuneration
Committee, to inform the Meeting of the detailsupport of the consideration of this agenda item.

Mr. Sripop Sarasas, Director and Member of the M@atidon and Remuneration Committee informed
the Meeting that that the Nomination and RemunenaGommittee has thoroughly considered and
reviewed the directors’ remuneration by taking iat@ount the economic situation, the revenue and
profit growth of the Company, as well as the codence with the businesses of the same size, as
well as the duties and responsibility of directoffie details of which are as follows:

(Unit : THB million)

Consolidated Income Statements 2018 2017 2016
Company’s Growth
Operating Income 79,333 72,772 68,844
Growth rate 9.0% 5.7% 8.2%
Total Revenue 79,4017 75,719 69,126
Growth rate 4.9% 9.5% 8.2%
Net profit attributed to equity holders of the 9,191 10,216 8,386
Company
Benefit to shareholders
Dividend (Baht per share) 0.32* 0.36 0.29
Number of directors (persons) | 4 13 14

Remark: * The dividend payment is subjected to the approval of the 2019 AGM

In this regard, the Board of Directors, as propdsgthe Nomination and Remuneration Committee,
deemed it appropriate to propose that the Meetosider and approve the determination of the
directors’ remuneration at the following rates:
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1. The Board of Directors’ Remuneration

(Unit : THB)
Details Proposed to 2018 AGM 2017 AGM
2019 AGM
1.1 Directors’ remuneration (total) 79.4 milliorf? 75.7 million 69.1 million
To be allocated among the Board itself
1.2 Meeting allowance
Chairman 75,000 75,000 75,000
per meeting per meeting per meeting
per meetin per meetin per meetin
1.3 Medical Expense 3 million 3 million
(For outsde directors who are not the per persﬁgn per person
executives or loyees under lo per yea per year (from
oy eTpoymen (from 2019 AGM| 2018AGM to the
contract of the Company, and the treatment at 0 the next AGM) next AGM)
Bangkok Hospital and affiliated hospitals only)

Remarks:

(1) The Company has determined the guidelines for calculating the remuneration of the Company directors
at the rate of 0.1 % of total revenue according to the latest consolidated financial statements.

(2) As of 28 February 2019, there are 8 outside directors who are not the executives or employees under
employment contract of the Company, namely, Professor Emeritus Arun Pausawasdi, M.D., Professor
Emeritus Santasiri Sornmani, M.D., Mr. Chavalit Sethameteekul, Mr. Weerawong Chittmittrapap, Mr.
Kan Trakulhoon, Mr.Thongchai Jira-alongkorn and Mr. Puttipong Prasarttong-Osoth

Subcommittees’ Remuneration

Subcommittees comprise the Audit Committee, thecktvee Committee, the Nomination and
Remuneration Committee, the Risk Management Comeitand the Good Corporate
Governance, all of which shall receive remunerationthe form of meeting allowances as

follows:
(Unit : THB)
(Unit: Baht/Meeting) Proposed to 2018 AGM 2017 AGM
2019 AGM
2.1 Audit committee
Chairman 105,000 105,000 105,000
Member(each) 70,000 70,000 70,000
2.2 Executive Committee
Chairman 90,000 90,000 90,000
Member(each) 60,000 60,000 60,000
2.3 Nomination and Remuneration Committee
Chairman 75,000 75,000 75,000
Membe (each 50,00(C 50,00(C 50,00(
2.4 Risk Management Committee
Chairman 75,000 75,000 75,000
Membetr(each) 50,000 50,000 50,000
2.5 Corporate Governance Committee
Chairman 75,000 75,000
Member(each) 50,000 50,000
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The Facilitator gave the shareholders an opposttaiaisk questions.

Mr. Chalermphon Waithayangkul, a shareholder, askby the remunerations of subcommittees,
especially the Audit Committee, are higher tharn didghe Board of Directors.

The Facilitator asked Mr. Sripop Sarasas, Direatwt Member of the Nomination and Remuneration
Committee, to answer the question.

Mr. Sripop Sarasas, Director and Member of the Natidn and Remuneration Committee, clarified
that the Company determined the remunerations basedeach subcommittee duties and
responsibilities. The duties and responsibilibéshe Audit Committee are more than those of the
other subcommittees, and the Audit Committee i® aksponsible for the Company’s financial

position and acts as a representative of minohigyesholders.

No shareholders asked any further questions oresegpd any further opinions. The Facilitator then
asked that the Meeting cast votes on this ageeda it

The Company Secretary informed the Meeting thatékelution on this agenda item shall be passed
by votes of no less than two-thirds of the totakgoof the shareholders attending the Meeting.

Resolution:  After due consideration, the Meeting resolvedybtes of no less than two-thirds of
the total votes of the shareholders attending tleetg, to approve the directors’
remuneration for the year 2019, as proposed, iordence with the following votes:

Number of votes (votes) Percentage
Approved 11,654,561,885 votes 99.3789
Disapproved 70,440,022 votes 0.6006
Abstained 2,403,239 votes 0.0205
Invalid ballots 0 votes 0.0000
Agenda Item 6: To consider appointing the auditor ér 2019 and fixing the audit fee

The Facilitator proposed that the Meeting consated approve the appointment of auditors for the
year 2019, and the fixing of audit fee, and askedfddsor Emeritus Santasiri Sornmani, M.D.,
Chairman of the Audit Committee, to inform to thedling of the details of the auditors.

Professor Emeritus Santasiri Sornmani, M.D., Chairof the Audit Committee, informed the Meeting
that according to the information delivered to sitlareholders along with the notice calling this
Meeting, the Audit Committee has selected the atslitf the Company based on the following criteria:

1. Knowledge, ability and experience of the audito

2. Availability in the number of personnel as wal experience and performance in the past
of the team;

3. Reasonable proposed fee compared to the anedumbrk and the fee of other listed
companies in the same level;

4. Independency of the auditors and their audih.fias not being the persons who have
relationship and/or conflicts of interest with th@ompany, the subsidiaries, the
Management, major shareholders or the related peiscthe aforesaid persons
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It is deemed appropriate to propose for the Boardiectors to consider and propose the matter to
the Meeting to consider and approve the followinditors of EY Office Co., Ltd. as the auditors of
the Company for the year 2019:

List of auditors proposed for appointment in Certified Public First year signing as
this Meeting Accountant No. the auditor

1. Mr. Wichart Lokatekrawee, and/or No. 4451 2018

2. Ms. Kamontip Lertwitworatep, and/or No. 4377 2018047

3. Ms. Siriwan Suratepin, and/or No. 4604 —

4. Mrs. Sarinda Hirunprasurtwultti No. 4799 —

In addition, it is proposed that the Meeting apjrtive fixing of audit fee for the year 2019 at THB
2.45 million, which is increased by 9 percent friiva preceding year due to the increase in volume of
audit works as the business of the Company Grogpelipanded, complexity occurred due to the
change in the accounting standard, and the audibé&ng unadjusted for a period of consecutive
three years.

(Unit : THB)
Audit Fee 2019 2018 2017
Audit fee for 3 quarters 1,047,000 957,000 957,000
Audit fee for the year 1,403,000 1,283,000 1,283,000
Total audit fee 2,450,000 2,240,000 2,240,000

In this regard, the proposed auditors and EY Offie, Ltd., which is the auditors’ firm, had no
relationship with nor any interests in the Compatsysubsidiaries, executive, major shareholdars, o
related persons of the aforementioned partiesdtition, the auditors demonstrated independence in
auditing and providing their professional opiniarsthe Financial Statements of the Company and
its subsidiaries.

No shareholders asked any further questions oresgpd any further opinions. The Facilitator then
asked that the Meeting cast votes on this ageerda it

The Company Secretary informed the Meeting thatékelution on this agenda item shall be passed
by a majority vote of the shareholders attendirgNteeting and casting their votes.

Resolution:  After due consideration, the Meeting resolvedalmajority vote of the shareholders
attending the Meeting and casting their votes, gprave the appointment of: Mr.
Wichart Lokatekrawee, Certified Public Accountard. M451; and/or Ms. Kamontip
Lertwitworatep, Certified Public Accountant No. #37and/or Ms. Siriwan
Suratepin, Certified Public Accountant No. 4604; d/an Mrs. Sarinda
Hirunprasurtwutti, Certified Public Accountant Ng799, of EY Office Co., Ltd. as
the auditors of the Company for the year 2019,appufove the fixing of the audit fee
at THB 2.45 million, as proposed, in accordancéhe following votes:
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Number of votes (votes) Percentage*

Approved 11,704,433,082 votes 99.9690
Disapproved 3,624,347 votes 0.0310
Abstained 19,349,500 votes
Invalid ballots 0 votes

Agenda Item 7: To consider other matters (if any)

The Facilitator informed the Meeting that as albmaga items indicated in the notice calling this
Meeting have been fully considered by the Meetthg, shareholders are to be given an opportunity
to ask further questions and express further op@mio

Mr. Wasant Phongphuttamon, a shareholder, requéste@ompany to summarize the details of the
shareholders’ queries in the next notice to shadeins.

The Facilitator informed him that the Company Stusewould consider such matter and if any
shareholder wished to obtain a hard copy of theutesiof the Meeting, they should provide their
name and the address to the Company SecretarasththCompany can deliver a hard copy of the
minutes of Meeting.

Mr. Wasant Phongphuttamon, a shareholder, ask#uefuguestions as follows:

1. In the case that the Company holds shares inridugrad International Hospital of less
than 20 percent, and the Company will therefore olotain any profit, what is the
principle regarding this matter?; and,

2. What impact would there be on the Company iati@h to the increase of the medical
service fee?

The Facilitator asked Mrs. Wannapa Pawavech, AsgisChief Financial Officer, to clarify the
shareholding in Bumrungrad International Hospital.

Mrs. Wannapa Pawavech, Assistant Chief Financiéic@finformed the Meeting that this follows
standard accounting principles, that is to sathef Company does not have any material interest, th
Company will not be able to record the accountimglar the interest method in the financial
statement. Nonetheless, the Company shall obtaividend proportionate to its shareholding and
shall record the revenue in accordance with dividelotained.

The Facilitator asked Mr. Pradit Theekakul, directo clarify the impact of the increase of medical
service fee.

Mr. Pradit Theekakul, director, informed the Megtithat at the present time, there is only the
stipulation that the medicine fee and the medienlise fee are controlled goods. In this regardreh

is no material measurement which shall result y@range to the medicine fee and medical service
fee. As for the future, we will need to wait ande sghat the outcome is from the government’s
meeting.

Mr. Nikom Pakabundhu, a shareholder, proposed stigges regarding the following matters:
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1. The Company should consider changing the nanbi®fagenda item from “to consider
other matters (if any)” to “other matters”. Thishecause should the Company use the
term “to consider other matters (if any)”, the ganlders entitled to propose agenda items
for consideration besides those stipulated in thteca to the Meeting require the votes of
not less than one-third of the issued shares. Coiesdly, the shareholders who have a
small portion of votes cannot propose other agéeaas for consideration. Therefore, he
proposed that the Company considers changing tine oé this agenda item;

2. In respect of the agenda item in relation togpproval of directors’ remuneration, since
certain companies provide the details of the nunalbeneetings attended and the amount
of remuneration each director is entitled to, tfeeeit is proposed that the Company
considers summarizing the details of the aforermeetli matters in the interests of
transparency; and,

3. In respect of the agenda item in relation to dpproval of the allocation of the annual
profit, the Company should consider insert the itletagarding the profit from the NON-
BOI business as it would be beneficial for the shaltders to calculate tax.

The Facilitator informed the Meeting that in redatito the suggestion regarding the stipulatiorhef t
details in the directors’ remuneration and the apar of the allocation of annual profit, the
management will further consider this matter. Tlaeiktator further informed the Meeting that the
discussion which takes place after the consideraifathe agenda item to consider other matters (if
any) does not constitute the consideration therkois solely the discussion and answering the
gueries in relation to such matters raised. In theigard, according to the law, the shareholders
holding shares amounting to not less than one-tifitHe total number of issued shares are entided
propose other agenda items for consideration, fibrerét is not only the board of directors who is
entitted to determine the meeting agenda. Consdlyyghe name of the agenda shall remain
unchanged as “to consider other matters (if ariy)t. other suggestions, the Facilitator informed the
Meeting that the Company Secretary will furthersidar those suggestions.

The Company Secretary informed the Meeting thairtfigmation regarding the number of meetings
attended by the Board of Directors and the sub-citteenis stipulated in page 47 of the annual
report. For the details of the remuneration of Bward of Directors and the sub-committee, it is
stipulated in page 51 of the annual report.

Mr. Chalermphon Waithayangkul, a shareholder, kirtasked a question regarding the 20 percent
investment in Bumrungrad International Hospitali@svhether this should impact on the board seat
issue. If the Company would like to become thetagia partner for business investment, normally
holding 5 percent should entitle it to discuss moany the board seats the Company shall be entitled

The Facilitator informed the Meeting that there sr@ny types of investment with other companies,
one is the investment in the form of being a partmeere both parties shall mutually manage the
business and have binding obligations. In this tyfpe company will become a partner and there will
be the execution of a shareholders’ agreement artf@giajor shareholders. The other type, being
the type the Company is conducting, is to inveghadinancial investor, that is to say, the Compan
will inject capital in other companies and obtaénéfits in the form of a share of the change inesha
price, the accounting profit and the dividend.His ttonnection, when the Company needs to use that
money, the Company can exit the investment, whidhll e in accordance with the plan of the
financial department through the consideratiorhefrnanagement of the Company.
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No shareholders asked any further questions oresgpd any further opinions. The Facilitator then
asked the Chairman to declare the Meeting adjourned

The Chairman declared the Meeting adjourned, apdessed his appreciation to all shareholders for
their participation and comments which are benafi the Company.

The Meeting was adjourned at 15.40 hrs.

Signed by Arun Pausawadi

(Professordfitus Arun Pausawasdi, M.D.)
Chairman of the Meeting

Signed by Kessara Wongsekate
(Miss Kessara Wongsekate)
Company Secretary
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